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1. LIS

F—XFZUTOEEEREZICHET 2 ELESIE. 2010 FHRFEHEER X (Competition and
Consumer Act 2010) D 3I#t2 (Schedule 2) & LTHREENDZF—RXFF Y 7iHEHE (ACL:
Australian Consumer Law) T3, FF5® Volkswagen'$ & OF Lorna Jane? DEREH ICH SN 58
VEABEEIRENDIAREELRH Y, hOLE1T—Ya v RIHBREVIELDL, A—X T
V7 %2—7v b L TRAMCEBZIRET 2BEICE > TERENMDEREFD—DEERET,

£ —EXDREBLIVEEEEAEMICOVWTIZ, F—X FF7 U FIEEBEESESE (ASIC
Act : Australian Securities and Investments Commission Act 2001) |ZHRTE O EH B E(RERTEH BIE
BRINETH, FORNBDZ T ACL LT EIREER>TWET,

ACL & ASIC Act DBEBERERTEICEVLTIE, —MBEADA TR, BEHELHEHE

(Consumer) & ABEINDZFELHY XTH. 2021 F7TA1BLY. BEEFOEENARES N, F
—ZX+ZUTHBEEEOBRABENBICHLAL £ L7,

F7-. 2021 £8 A 23 HIClk, HBEAE LY. ARIEARZHNSEIE (Unfair Contract Term) (ZE8 T
LPARBHRBEEREENFERIN, 2021 £ 9 B 20 HETEEIREINTLWET (RER—-T
https://treasury.gov.au/consultation/c2021-201582),

RKZ21—ALZ—TlE., INODFEHRESLIVRADEFNEZRA T, A=A T U T HEERESE
(ACL) OBIEA BN WL ET,
2. A—RFFUTHEHEEE (ACL) DA

=X bZUTHEEEK (ACL) &, E£IT, (DEEERTAHEITEMITA (Misleading or
Deceptive Conduct) . (2)7 %174 (Unconscionable Conduct) . Q)R IE A4 LE (Unfair

! Volkswagen O BEIE(CHEEINTWY 7 Yo T7IC BRERAY (NOX) HHEEBOERL 2 2 DDRENH-72ICHEHL

T AR U TOPFREEC BT HHEOLBVADRENDHERRL TWZ e MBEE 4> 72F4, 2019 £ 12 A

20 Bo¥irTld. ACCC A'H4# Volkswagen E BB L TW2 7500 AR KA SBICEFE L7z, ACLE LEBSEELRD 1E

2500 A FILOREHFEIBE S N7, 2021 £ 4 B 9 HICIE, Volkswagen IC& 2 ZOREFIFHMBICHTH2TRELILTE

EZHTHHRATINTWS,

(Australian Competition and Consumer Commission v Volkswagen Aktiengesellschaft [2019] FCA 2166.

Volkswagen Aktiengesellschaft v Australian Competition and Consumer Commission [2021] FCAFC 49)

2ZR—=yY T8I A —H—Lorna Jane A, 2020 E 7 B 2 B S 23 HORIZ, —SBDOREMRICDOWT COVID-19 2&L 7 1 )L

2HEBELEREZRET IS VWS ERBOMEEZE > TV EAMBEE A ->7-EH, 2021 £ 7 B 23 Ho$3RT, 500 A

Z R ILDORFHFH AR S/, (Australian Competition and Consumer Commission v Lorna Jane Pty Ltd [2021] FCA 852)
1


https://treasury.gov.au/consultation/c2021-201582
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Contract Terms). (4) B&#H{RiE (Consumer Guarantees). (5)AIEZERS| (Unfair Practices).
BICARK Y xR (False or Misleading Representations) . (6) B EHFZICL 2 HEEEZN

(Unsolicited Consumer Agreements), B L N7 EHEF DL LM (Safety of Consumer Goods) (Z
B3 2REICKBISN, ZDELH, TR - EENTERVLVEERITY,

COFTH, BESOERE (FHREHREZER) TEEBINTWLWDEDHB) ARELRZHEKIE
(Unfair Contract Terms)., H L O(4)HEERI (Consumer Guarantees) DREI T, TN
®BiE3. 4ICTENEFNEFTW-LET, ZOMHORHFOBMEIZLLTOREY TT,

R A ITAF I3 EERTTA (Misleading or Deceptive Conduct) (ACL 25 18 £%)
ERAEBLITAITLIIRRMITALEZ —ROICEIET IR THY ., BEREOALEERR (False or
Misleading Representations) &8 THITEINDHEN L m->TWET,

474 (Unconscionable Conduct) (ACL 25 20 £)

L7972 (Unconscionable Conduct) % —MAIICE LT 288 TH Y. FAYTADERILSIN
THod, HPNCEDCEREF D DEINET, —BRIICIE. EHDEVC, BEEDEREN.
ZHNBOEBUELR CRABEFEER L. BBIREOEH % B2 RO (Good Conscience) ICXKT 5
LD BBELITRDINZHEICINICRT 3 ELRICERINEA. REQHIFITIZ. INICIR
T, HEECIRBEEEEORBUEZBERB L EAMBETILEIIRW EABREICINTE Y
RYTALEARINDITADOHEEICOVWTEICLRICBIREINZERDICHY 7,

BHEORYITAICETEMEEANTIZ. F—XFF ) TORAFERIBENDLE Telstra A, 100 A
HBRADIEERBEZROHEEEICH L, ZYOEBERDBIORBREFEIDN O TAWICEHEHL S TEFZYN
FUDIF-E LT, 20215 A 13 HIZC 5000 A KILDSErRE LN TLETS

RANIERES] (Unfair Practices) (ACL 2 29 &~)
LK< (False or Misleading Representations). RAFEENZFIC L 244G (Unsolicited Supplies).
S5 3Iy FXF¥—L, BNAERSE (Referral Selling) ZEAREIE N7,

&3 (False or Misleading Representations) &3, @ 72 (FEBORES L OHRIBICEL.
—EDFRBICOWTEBFIIRBEBRTELIITAZT DI Ea2EBELET, HAIZIE. UTOE
BRI ONET,

/BB OEE RE. ERE
#E (Testimonial)

(i

B2 - FHREOAF IS
JREHY

REDBEEH OGN, VR I%E

3 ACCC v Quantum Housing Group Pty Ltd [2021] FCAFC 40
4 Australian Competition and Consumer Commission v Telstra Corporation Limited [2021] FCA 502
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B, BEDRIL - MEFOFERCHRICOVWTEREZBLL Y ATARL. FLITHEBEDEED
R DTS LW ERD D Z & HBRREICEEEINTVET,

Tz, UN—F - FRFICEAT L RR. BEYLE MROXRTAEHFIRNERENFEL F
T, oo THOBAICOVWTH—EDERTRARHINFEL T,

EmOEREH (Country of Origin) (C2WW T, [Grown In/Product of /Made in OO] & W7
KEEFERTDIC, TNFN—TFOEEAB/-LTWDIZENROONET, £IT, EECINIOB
ROREICL > THranEd,

b, BETE &L Volkswagen # LU Lorna Jane OEKRZEMIZ., WINd EICAYEERT

(False or Misleading Representation) (CE3E#ES 2 EHTT A, 2021 & 4 B2 ACCC HBar LIRTE
SIENCEY 2EMFERENTHONTNS Google DEHTHALERTAMEE B ->THEY ., RITDEH
Me LT, RHERRICOVWTHITINBRILINT LS EHRINET,

ESEE: Tk BHEEES (Unsolicited Consumer Agreements) (ACL 28 69 5&~)

5%’%%75‘%5% LEWZE2 D Hh DT, BEEOBMAN L/ IEBHFEICTAFHERA 100 F KL ED
EmPCEBEOBZE - RiFxd 21TAVRFIINSG, KEOEBHECRXSRBROEEE~DBIMEE,
ZEDIERERE. 7 -V IF 7%, FHOBRENTFET %, BETOEFICOVLTIE, Inicm
2T, BEHFIESEHFE (Do No Call Register Act 2006) DBEHIZEFT 2HELH Y £7,

ZDMDORFEDHEERSG & LT, RMNFEDODEILLER (Lay-by Agreement). 7 b A — k.
AV RA ZFRTHFICET2RFNFELET,

HEBM OZ M (Safety of Consumer Goods)

SHEBT (Consumer Goods) B& U, ZDHKE - @Eiﬁ%@*f—t‘xclﬁb\fti\ FIEDRE ‘B@?’
ZEEBIVEEICENMTEZ D ‘k&bbﬂ% Bz X, ef# (Safety Standards®), 5%
D E* (Information Standards). BEIRFEE IS (Permanent/lnterlm Ban’), &%
(Safety Warning Notice) —t—??b‘ﬁ(ﬁ?f}‘b%ﬁéﬂ’(h\%o Zofth, REICEET 2 RIAET B
RASIC—TEDFEZZH LA ITNEEOBRVWEORBFNEINET,

EHICHEN’ D Z2HBED ) - IO THHRFEINTEH Y, FIFEER/ACCC LIV AMRFITA B
EITINTVWET, £/, EROREMDPRATERLIRELISEIE. FHEFHEL TH o2 AN
NICBF~FTEFHEZHRE T 2EHBZzEVET,

5 Google LLC # &£ U* Google Australia Pty Ltd #, Android @7 /34 X L CEANBRTH D UBBROINESEICET HREIC
DWTC, MBIZHT 74 b TINEENE T DRE (Web & App Activity) A7 L 72126 B 53, Location History DR E
DHHEFTIZT DI ETEMITED LHEBEEORMAZBE, INICL Y EHEEONBRRZNELKIT W I L EE
ASSWRE=1C N

(Australian Competition and Consumer Commission v Google LLC (No 2) [2021] FCA 367)
6 https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/mandatory-standards

" https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/product-bans



https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/mandatory-standards
https://www.productsafety.gov.au/product-safety-laws/safety-standards-bans/product-bans
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3. AOIELEHEIA (Unfair Contract Terms) (ACL £ 23 &~)

—HBEE T - I REEEE L OB ICHE LT, EERY (Standard Form Contract) &
AIRENDZIZHIC, INAE (Unfair) BREAESENIHE. ENEATINDABEELH Y T,

HE#EREH (Standard Form Contract) & i3, Wb BIEELRA T TR, BEOZKITH>T
b, TENOEVY, HEANKEDEELEBTEINENZOHLHBEELEEL T, TNICHK
LB EHMTINBAIEEMAHY £,

FEATRAE (Unfair) HEME. REANBRLEZEX T, YEEMICEALRIEE 5T H
T, BEAFKOREICSENICLELRFE,EHEOHMARD SNET,

FFETNEE, —BREALOTEZNICEST, MEEEEZLOZHNICBLTEH, SFZEHIE
ASN38TY, BEDEZA, RESHD 20 AKRBOBEN/NRBREEEICZHELET, b,
INRIREFEELDZNTH>TH, /A 30 Ax L (7272 LEWEEA 12 » A% BR 555 1E
100 A% KL) %#i#BZ %35&1E. Unfair Contract Term O#R&IEER L £ A,

FHEEDERICIZ. BIR, S2FEIREINAVDTTA, 2021 F£8 A 23 HICHEEENFERIN
THY, InpIRINNE, ORI oSSR RAFOFUIREoNI LS ICHEYET L. £
DOREHRE (ZlEHS. ZINBROZEEOGSE) OXRICHEY £7,

FiZ, ERO/IGEBEEEORE LRHMLEESHK 100 A X/ IFEMFE LS 1000 A% FILICHLAS
N, SHAED ERAEIESND Z EANFRINET,

COMICHANEBEDREND Y. ©4ERIIC Unfair Contract Term (2B L TR&HIA®IL SN2 &
Ll ET, BITOZHICHEAIROOND Z ERFRINE -6, s L TE. BEEET
BIOEETS, WEFBL WA 7+—<v FORBLEOWICZINS Z EAHERINET,

4. HEBIRE (Consumer Guarantees) (ACL £ 51 %~)

HEE (Consumer) ~EHTAERBELIZEBICOVWTIE, EEORIAMNEHMSAENTE Y, &
NEZWETHRAFIIERET B2 ld. — Mo zREELEINTWET, ZDEE DRI,
Y& EREE (Consumer Guarantees) & MEIRXNF 4,

ZCTCRIBELRDZDIE [HEE (Consumer) | OEZETT A, —Hm9IC. OXMEA 10 A5 L
Tomae, £1-IEQEAL LLIEIREFREOEBN TEETREIN2BRELIIRBTHIEZEIC. B
FILHEE (Consumer) & LTEB LA END O, —REAICER ST, DEOCEEETHN
NOICEETrERELIIREZBALLGED. TEIF. EFCTHEIDEFZIEEEFICHLEE
#1{%iE (Consumer Guarantees) OEBZES ZLICHRY £7, BH, BHEICERLAEY., 2021
FT7TH1HBTOERENCL Y, OORED ERA 4 AT LA S 10 A FILICEIE EIFoh, 8
EERIAOBRAEBENMILARINE LT

£

\

SHEEREE (Consumer Guarantees) DRRFEMLHIE LT, UTFAZET SN ET,

8 Treasury Laws Amendment (Acquisition as Consumer — Financial Thresholds) Regulations 2020
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BRERE=ZEICEINDZLALRETES L

PRI HFATE D SE (Acceptable Quality) TH3B Z &
ERNICBRINZBNICEET 2 &
AROHRBCY TN E—HT B &

B2 - FIHERRDAFNRIETH S Z &

R ThH, BICHATESRE (Acceptable Quality) (Ic2W Tk, OBERETEEI NS BH~D
BAEME, QAR - LAY OXRMELABEVWZ &, @OFel, BLUVOMAKICOWT, £Tzo U7
T2EEBRICHI TR EENINICEZELET,

MEE - REHH LIS, ZFETOI000 BRIV, QBEENS L IZBENICERITTAD 5187
EREFZED 35, £/ i@l_ffifﬁf'sﬁjbjzd) 10%D 56, RPbAREVWEDTIEHIEEICREINET,
(EPN if-—_n‘%_ 50 A FILogieErBlanx 4, fIEE L. TABEOHECEEXE VLI LEBNERD
BUWIBAICHIBTEA R IL L1E 5 Strict Liability (BREME) T,

6. BbYIC

F—ZX LT VT DHEBEREEIZONRELDITRADVILEHICHIY, FHLEREIFET 27
B, FIZIFHETERL TLWERRCEN, lREAEEZAVS LT, BHET &b }i&&é—mu
MAZEZONET., BRICLDBITESOER S, B L UUERIEIC L 2 RH O EARE OIEM % #E A

ELF—RMZUVTEATICEARCERBERET 2LEICE-TE, BFIOEEIRELSBEEAET,

oLk

@0ne Asia Lawyers F—X b5 U7 - Z21—Y—5 v NEHERE

[One Asia Lawyers| &, BARB LU ASEAN EEDERICEBT 27 FNNA X%, —LLRIZ, —D2D7
Ve Tr—LELT, 7Y RbyTTRHETDLDICKIINIZBRTRID ASEAN EHFLE OEEER
FIC9d,

One Asia Lawyers #—X S U7 - 22— —5 2 FEERTIZ. B4DEATE L -IRMREERELSH

Legal Vision &, =X FZUTZELIEY - O—DOFRBICERAET2HAAEMRY’HBHEL T F—X +
ZUT - Za—Y—T7 Vv NICERT R EOERNTELRELTSY £,

<EE>

eSS
F#ELEAOneAsia #—RrF U7 - Z2—Y—F > FEHAT

FNEEER%ZRB, One Asia Lawyers TlE, TICH—X S U7 - 22— —
TR, VVUHR=L, L= T OREEEEMICONT, ZHEER - BE. &
SUY—F EBEE ZUTHOYR— b EOEBEHTI,

ALEICBTL2TRBEIATETCEBEVELEYS, mikikato@oneasia.legal
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