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A v FTlE. 2020 £ 7 HIcHHEE1#lE (The Consumer Protection Act, 2019) '23ffTE N TV E
ER

Tz, FiEo T L<, E av—X (EC) B3 2 NE#EER#E (EC) #lHI| (The Consumer
Protection (E-Commerce) Rules, 2020, LAF TEC#H]]) 2H FFERAICHEITLCH Y, #2021 5 H
I, EANC XD SUERARS BITI N T E T,

WIS, HEFICNLFZARELEBMINTEY, HREEECD EOHELRH LD TLZ,
S, 4 v FBUFIZ. ECHAlEZ, X f’o@:ﬁ%’ﬂfj‘%) WATHIESR ZRRL L L 7=,
AK=a—RALX—=TiF, —HOHGNC X 2EZ BTN LET,

1. 2019 FEHBEEREEOME

AV FIEEWT, HEEOHECIEE ORMTSE 2 ME T 2 HEAMEE X, 1986 HFICHE X, £k
@&E%Ehfwibﬁﬁxpﬁ@%mﬁ2“@%%C%ﬂﬁ?%%fﬂ%OE?ﬁm%&ﬁ%ﬁén‘
IR WIHEA B & o T E T,

HEBRREE L, IHEPOOLEHER L LT, FICUTABTFLNE T,

(1) HHEDERICEB TS [FvI4 ‘/ﬁ)\J BIEY I
[FREDIRENR L 2 2 HBEEOERICE T, BEEA - by — v XFHOFE L L T [ETHFEC
X 324 54 v (online transactions through electronic means) | 25E/1 X 1. EC BB 58NS &
75 2 LI (FRE 2 45 7 1H)

(2) BEMEME (Product liability) D8N :
BLEF O [HEEK ] BESPPIRICHE (Fli% 2 5 34 JH, 82-87 5%)
B - = 2D K (defective product/ deficiency in services) & X Y JHEHICAE L2 BEIX, %
DELIEE « REH - I — E*X%ﬁi%ﬁi‘ﬁfé?‘ PEMEEZAS LI, FicHFo8EH (product
manufacturer) (CBI L CTix, BELRGEFINICELPAIE (negligent or fraudulent) 237222572 LT

! https://consumeraffairs.nic.in/sites/default/files/ CP%20Act%202019.pdf

% https://consumeraffairs.nic.in/sites/default/files/E%20commerce%20rules.pdf

3 https://consumeraffairs.nic.in/sites/default/files/ Consumer%20Protection%20%28E-
Commerce%29%20%28Amendment%29%20Rules%2C%202021.pdf

* https://consumeraffairs.nic.in/sites/default/files/file-uploads/latestnews/Comments_eCommerce_Rules2020.pdf
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b, BEYIETEE A LT (AL 84 5 2 1H)

(3) EEE~0EIAE
v EREIIEEEE LS XV HEEOMNGEEE L GE, 2 LT O £ 7213 100 v
=L T o814 (WHLLAREIX 5 ELLT, 500 A v —DU T cEillingE) (Fik 89 £)
v R (adulterant) ARG, i (spurious goods) DHLE - HRIE - WA FE % 1T - 72 HA.
HEF A U 7B oIS U2 sTHIABUE, BB COGA XN S X O 100 v
v— EDEE., BXOWILDOEEIZ T4 vy 2B (BAK2ER). 2 HEMUEEZIA v X
B (Al 90 4. 91 5%)

(4) oyl ZEEIR#ESS (Central Consumer Protection Authority) DFXi& :
HEEMERN DERE, RNIEREG]. BBILASESEICN L, #HlE, B2, Va—n - EIREENS.
EERITHERY A T 2 TEHEE oM (Fik 10, 16, 18, 20, 21 %&%)

u_u_[tﬁ

(5) FABEFHE (Mediation) DEA :
WA OB AT B 2 LT, R R (Mediator) 10 X 2 24 & R0 ) 1R 2 [ 5 L 0>
A (i 74-81 5)

D DT FNHEERERCE T ECHEIARREDOBEANR & 72 2 2 L BHRICHE S -2 & T,
ECHGIcBH b 2 HEE O ETHPISHYBRELE DL L eV T LT,

2. 2020 4 ECHAI - 2021 FHIEHR

2019 FHEFEREEONAT L AR I, 4 ¥ FBUFIE, FREcEo < NE#EFRE (EC) MR % 2020
FTH23 H@ML, FHMBETLE L%,

E7-. 2021 485 A 15 HATJ#EANC T, EC FEHICHNT 2 BMBEFH 2 HET 2 HED LI TnET,
FIRANZ, ECHUGICED 2 3 X CTOfM - 3 — v A, HEKICEH I N2 D TH Y, 4 v FEINFHT
I - P X2 RMEL T SERED EENE T,

FERHIE, ECHGICBD 2 FEEZ, LT XS, ERLTHET,

(1) ECHZ%# (e-commerce entity)
ECHU D720 0T Y ZAERECT 7 v b 7 4 — LR T - HE - EHT 2 H¥H
(2) ~=7 v b 7L A4 R EC FH34E (marketplace e-commerce entity)
HE - REROWG 2 RET 272007V ZNV/EFHy 27 —2 LD IT 77 v + 74— L& i
3% EC F¥#H
(3) 7EEM EC $3E (inventory e-commerce entity)
P - Y—EXDEBZRA L, 200 2 HEFICERERIET 5 EC EH
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X7k, 4 v F FDIEGE (Foreign Direct Investment Policy) . #MERZEIC X 2 EHEA EC HL5| &

TNA~DEKEIL
(4) H&E (seller)
HEEFRELK CE T2 [BMRGEE | 25325,

FDHOLNTWERA,

FEHIAICIZFIC EC 9 A4 F FIicpEsh - +— v 22K

7¢ - IRt 2 REH LIRS

ZDET, HEHEREFICHTIEFZHEL CET, EENFIIUATOLEY TT,

EC % (A#l | © MEAHRHELS LUCHNOEFE2ERT 2200, 4V FEBEORERES
HIl 4 2%) (Nodal Officer or an alternate senior designated functionary) DEXE&E
2021 4 5 HOWUEIC TR X L7 2875
@ ECHEZHOAN - E7 - BET 7B X UOHEBFWHEELE (Grievance Officer)
DERRFE DT
Q) EIEWHE T OBUE., WIHLE BT DK
@ %E%®~ﬁ%tﬁ%#%/%wﬁ%\#&/%»ﬂﬁ%ﬁ?:k@%ﬁ
® PEEEEAICKTS 2 4B E O BRI 2[R E 0 Gl
© % ofl, RERGIOFEIE, HAR S OMATTHMROLIR, Bk ic ko A8
FIEARIN DR, Y e filikg B E 0 &Rk, HEHE AR OIS
~—7 v 7L | O PERFOHRH - FHEER, EYOSE - 1HE - REEOREICABT 5 2 L &,
A ZATIEC 3 ik (seller) ICHEfRE L2 C &
([FEFLHN 5 5%) @ M&EE. B BEe, sl Blk, SELE R, ST RSB T 2
E#HD EC 4 b L~0R
® M- HREOT VvF Y IRRETETATY XLOFHHA
@ AR e DBIR 2 HUE I 2 Bl ofilE
® MM EEOREICK VHIBRS 2% DR LT 2 H 5 Ot
~—7 v 7L | O HBEELEoLHEML Y2 —BRHOZEE
AZHERE (RS | @ BaOBE. AHELENA L OF—H, IXELEFL2HE L T 284 < BE&0
Hil 6 %) ER O
Q) EHEUHEELEORE
@ FOILENE & EYORHE - RSB gs L
® ik OMNER, AR, JREH, 2ZH - K5 - BeR Y o— Bk, REE
25 O 7 it A D B
© Zofth, AERGIOEIE, EC FEH L oFH MM, HE O/ - T -
i 5D EC FEE ~ DRSS
TEERECH¥EE | O g - &k - iBeR ) v —, RIAENE. BGETTE. SCAITE. it o NER. &
(FEFLRN 7 5%) T LR F#5e 5 DB

HBELZE /-BRL v —BE0ZIE
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P DL SN L B O - BRENSES B gL

B OTE, AERHART L OFR—B, IXETFELHEEL 7285 - B&D
EEO%IE

& HtE2RTET 2O BIEW % fRAE 3 2 5613, YRk i o BRI L
Pyt - R

®
@

ZD X5, ECH A FTcoliglicksnT, HEEXP IS ZH RN EZSE T 52 2 EaEHNE LT
Vw5720, ECHEFHMICIIREREGOMME ) £ L7,

3. HWOEHAIE L BHRILOTR
202146 H 21 H. 4 v FBUFIZ, BHEFEOERGPLEILFIHZ RIGICH LT, ECRIIZS0ET 2
Httchr b BFHERLE L,

BRO—2It, WHEHD» LD EC HGNHCEE ST 2 HERKRE L TH W LB T o nE 35 HEE
~N77 4 v (National Consumer Helpline) I3 52 @HY 7 HEOEED 5 5, EC Bhi#E O
THEA22% % o CTH Y, THEHHFE LS HFohcird @muElG L ko T3 ERITHE 8.7%.
BAOUEE 7.7%., BRI 4.7%, TAHEEY 3.7%).

EC BEEH OB AR S FE LB L CTH v, 2020 4F 7 H i< EC HEIEIT X L7212 o2 &3, 2020
F4 A5 2021 2 AF <o 11 Ao EC BHEE S AFE0L 18.8 Jifh L. EC BRI THT O Fi4E L
154 itEDH X HIC 22% 2 CTnwb 2 it b 39

% 72, Amazon % Flipkart ® X 5 ZAEERDKF~—7 v P 7L A AR ECHFEEORHICK D, [ v
FEINOH/NMRZESL Kirana (FEFREFOFMEL) AFEEICEVAE N TW S & LT, /NEERFIE
TH b4 v FEAEY (Confederation of All India Traders ) S5 D ZEFBUADSBURF IS L8 & 21
EToT0B I LIHRICHHEEAETT

INSoMFEIZ, B EC ¥4 b ETcoKRKIER{ER % (Deep discounting) %, MRFER D EALICELN
Him# (preferredsellers) R R I N5 X HIMBANA T 2D H 245557~ (Preferential Listing) . FfiE D
77 v FEL oMb 72224 (Exclusive Tie-ups) 7 & OARIEfT2IC X 0 o IEEESRMHEH IR % 5
ATWV2EWDEH DL LT, 4V VEiHFEES (CCD) »HfELmLETETS,

5 https://www.pib.gov.in/PressReleseDetailm.aspx?PRID=1704938
¢ https://static.pib.gov.in/WriteReadData/specificdocs/documents/2021/mar/doc202131541.pdf

7 https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-

marketplace-malpractices/2146766/lite/

https://www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-
101623762226295.html &

8 HNF— X AEEEHFTE 2021 4£ 6 H 11 HOHH T, Amazon I X O Flpkart i1 X 3, CCI FE o ¥ 2 Bz <#HF L., CCI
IZ X B PEFEMEE SR L T $ 3, http://karnatakajudiciary.kar.nic.in/judgements/WP_3363_2020_connected_matters.pdf



https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
https://www.financialexpress.com/industry/sme/karnataka-hc-to-hear-petitions-from-amazon-flipkart-cci-in-jan-against-alleged-marketplace-malpractices/2146766/lite/https:/www.hindustantimes.com/business/traders-body-says-agitational-approach-needed-if-mncs-are-not-reined-in-101623762226295.html
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SIROBESAEICIT, UTHREENT T,

(1) #HPEF - FEUEEEEORE BHIK 545 H@@) ~()
IR 2 Bl T [FEHBEER (TS (Grievance Officer) | ZiRfb L 2 FHIARHE T o g 3
Thbb, UTOEfCTRA M2 {IMmT 2L R ET,
O HESEFEMEE (Chief Compliance Officer)
ERESFOBEMEH, EC HEH OEMHIKE 7213 B8 (managerial personnel or such other
senior employee) 2> b T 2 LHHAH Y 4 v FEEE» D4 v FEEOE TH 5 2 L 1L,
2 MifEEgE4E (Nodal Contact Person)
ERATHRE & 5 B & © 24 Il 365 H DFEE: (24x7 coordination with law enforcement agencies
and officers) , EMESFETE & OHFHF IR, ECHEEDNZEE (employee) THH, L v F
EEE D4 v FEEDOETH 5 2 L 03 E LT,
Q) WEEBUHEHEYE (Resident Grievance Officer)
EC HF¥EEDWNEE (employee) TH Y., 4V FEEED»2A vV FEEBOHE CTH 3 2 & 1EME,

(2) WASERGEICE T 2HMHEM FHIE S5 47 1H)

WA - F—E 2% ECH A + EClGET 285813, 7 4 v 2 —BEEEIC X 2 JFEERTE v 2 7 L 42 fit, B
AR JFEEEELEAL, ERE S o mIRE, BN - BSE CEZNNThWAIERER 7 v ¥ v 7 Ot
B, ECHEFICEBMI b THE T,

(3) ECEHEEIC X 3 RIEARBBET 72— (Flash Sale) DI (HIHI%E 5 4 16 1H)

77y vat—nEeid, FEEDR S - —ERICOWT, KIEZRE T FMNN A7 7 —5Fc—E iR
19— ThVH, ECEEZDEMTFICH 2FEDHMEE DA (only aspecified seller or group of sellers
managed by such entity) 8% @t — L CIRFETZ 2 L oI N dbo2iEL 9,

HAIZE Tk, ECHEEEPEMMFRICIVHESRELZa vy P r—1 L, —ROHEE OFE 2 A IEICE
T5L) - AOlfEEELELCeEd, HREAFICX27 7 v ¥ a—Vi3HHINRINTH B &
fRxNnEd,

(4) =—7 v P LA AR ECEEED 7 + — ANy 2 B (Fall back liability) D&M GRAIZ 6 4% 9 TH)
RAIZE T, A Ol - AMERFIC XD, HEEPEXL 25 - - e 22t cE FIic, HEH
ARG 2 258, HEETERL) ~—7 v 7L AR ECHEERZOET, Z0bb [7 4
=Ny VB BE D L L, YKEELOEMTHIF A FEWICHMT 2HEZBML T T,

(5) BREMZEOBBOHM HAIZE 6 5 6 1H)
~—7 v b 7L A4 ZMEC FHEE 2, HttOBEYFECERERED H 5 BIEMZE (related parties and
associated enterprises) A3 2 EENRfTRAZEIEL CwE . Bficiz, Bt EC 77 v F 7
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— A CEAIERY . BEAESEO RY RSO -DICER LAV & BEA%E%S2 ECH A4 P Lol
FLLTER LAV, ECEEEVHOITAR W L ZHEEAEE RITIERVI L, I NTW
9,

4. E~NOHE
KIEHAIZEIZ, 15 HREOERAFEZTPEL7TH 6 HEHitlE LTI L, EROFEIKRE W
7 Eh o, ERBREICLIHRERZ KD, 7TH21 HE CERZMNPERINE L%

¥ 7o, WIEHAIE O ERAS L FIFHIC, EC (R cn3 2 BEmMmilbo—BRe LT, 4 v FBUFIE, [

FREG| D7z DF —TF v 4 v b7 —2 (Open Network for Digital Commerce, [ONDC) | %#37.% EF,
MR E S (advisory council) #F%E L ¥ L 721 ONDC 13, HETADKI Vit Wi FEhtry 7

— 7 xBHT L L HIEL., BHEER T Z oG EAREICLELRERICOVWTYE T 2&H %

bLET, AMERREDOA v =13 94T, LT oM o8Bl 1 /23 ML Tk Y, ECERKTF

ORAREIXEENE T A,

FE R RHEFERS (National Health Authority)

IT KF Infosys

4 v FiEFE#ES (Quality Council of India)

RV F ¥ —F v ¥ XL KF Avaana Capital

TYEN AT AT - 779V T—vay

A4 v F gt (National Payments Corporation of India)

HR UL EE AR E BB (National Securities Depository Limited)

A v FEEEY (The Confederation of All India Traders)

A4 v F/NeEE4 (Retailers Association of India)

CRCEONONCNCNCRONGC)

Zo X Jic, ECEFUCHT 2 HHlIE, FrIcHABERFAREICHN LEKILT 27578 Th oL EAET,

Lo L7edin, HAIEPHEEZONETZOE FMifTI NA5E1k. HR1E¥EL2ED ECHEE TR TITHE
MaEnz ez, BilzEs L ENEROEfC EC v 27 LAOHEKGEH L o Xz L 24
EHREL B e TFHINT T,

Rz a -2V 2 —PERLATERERANEIERLFEFTTH Y, YO X5 RWENLINDDH, F&
bEMEL, BEERERACEL LT,

LIk

% https://consumeraffairs.nic.in/sites/default/files/file-uploads/latestnews/CommentseCommerce_Rules2020_upto_21July2021.pdf
10 https://dipp.gov.in/sites/default/files/pressRelease_ ONDC_06]uly2021.pdf
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GERD
ABERNCEAL, UTORI TR Z 3 v,

ARERNT 2021 F£7 H 15 HE S OBERICE S Z/ER L g,
L% DR BN OETEIC & b v, AERNIAHE L R 2 AREMER T X 0T 5,
2&%*4@1@% Xk oThE LR Z2BECODVWTHOYHEFETLZAVEEA,

[One Asia Lawyers | ¥, HA&R3 X O ASEAN RUM T ¥ T HKEOEICBET 2T FPANA 2%, v —LL R
oy =207V 77 =Lk LT, 7V ALty 7CRMET 27010 E N7 HATRY) D ASEAN K&
O 7 ¥ TIEBR R o R EHT T d,

One Asia Lawyers 77 77 7 7 4 RlCB WX, W7 V7 & MO EL, MR EHE L 208 oxf
JGERIToTEY £3, 2 —F L — b, 555, BlE, FFR5E. BRI Wiz —vx 2R L T ) 9,

1!

KL THBICBE S 2 TSR U T ECBMVEL £

info@oneasia.legal

<FZHZWN>

YA

One Asia Lawyers F§ 7Y 7 77 7 7 4 AF — LfF
SN ERIEFEITIC 8 EHFTE. SMERBEDOHARKERA( T4 vy v ] ) a—FKL— 1 ¥EBET
DY FR—t, 2%, HARA—MLEEGRET 27 K General Counsel, EFFHEEGR A — A —D 70—
WARER(S v R — ) TOEBE RS, BENERICK 10 FRIREE, 2019 4F X Y One Asia Lawyers IC
ZHE L, 4V FROET Y7 RAEICHEL TW 2

R S

One Asia Lawyers

MT7YT 72074 ARF— L

One Asia Lawyers D Hij& & 7z % JBL Mekong 7' v — 7' % 2010 4FICE%L, A 2 v HUSRIEGEE 2 6ifh. 77

VRYT, THA XA Ixvve—, XbPFLATI0EMICHE LR - EHERBEEEGL. 24 2P0

WY RIT AR Ixvv=z—, X F L (CLMV) OFEIC> &, DL & i) L &Sk
CHELHA MBI T 2 RMEEN LY R -t 2175, A v 7770 227 MiZowTidE, 24, AvF

VT v v —IlBT 5 EBEHECHE, ETKE SEEE D A VTS Y AR EDRFET Y = 7 b

A ATOBIHREN S %2, HcBT 3700227 bR VDR LT 27 F ¥ —&KT7, #EHCH
BELERF O E., HEERLH 7T a v b 77 &2 — L OIS, B <R U %8B A ilifE s o
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FRESE DL 72 3 R — b % S,

I &

One Asia Lawyers i 7Y 7 77 7 7 4 AF— L

A v FEGITCHTE. ERmHOEBERTEA v FHARRE COBBRRELIEL L. M7 27 SEO BT
A ) L CE HREZE IS I 2B R — b BHEHERESE 21T O,
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